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Board Reporting Best Practices

Audience: founders, CEOs, and finance leaders who need decision-ready,
concise board packages with clear narratives and KPIs.

1) Purpose & Principles

e Be decision-oriented: highlight 3-5 critical messages and explicit asks.
e No surprises: pre-wire sensitive topics with key board members beforehand.

¢ Consistency: frozen definitions, repeatable layout, and time-series
comparisons.

e Accessibility: readable charts, alt text, color contrast, and minimal jargon.

2) Audience Mapping

Board directors: strategic decisions, risk posture, capital allocation.

Observers/investors: clarity on performance and runway.

Exec team: alignment and follow-through on actions.

Tailor depth: keep the main deck focused; move detail to appendix.

3) Deck Architecture

e Cover/agenda.
¢ Highlights/lowlights: 3-5 bullets each, tied to KPIs.

¢ KPI summary: NRR/GRR, churn, CAC/payback, burn multiple, cash runway,
pipeline coverage.

¢ Financials: P&L/BS/CF with bridges and variance commentary; margin trends.
¢ GTM: bookings, pipeline, win rates, pricing/discount trends.
e Product: roadmap status, adoption metrics, reliability (SLAs/uptime).

e People: headcount vs plan, key hires, retention.
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¢ Risks & mitigations: top risks, owners, timelines.
e Asks/decisions: explicit approvals needed; options with recommendations.

e Appendix: detailed tables, cohort views, methodology notes.

4) Metrics & Financials

e Time-series: 12-24 months history with trendlines; show YoY and QoQ deltas.
e Variances: absolute and % vs plan/previous period; explain drivers succinctly.
e Cohorts: NRR/GRR by vintage/segment; pipeline coverage by segment.

e Cash/runway: include covenant headroom (if applicable) and triggers for
spend gates.

See our Saa$S Financial Metrics guide for detailed KPI definitions.

5) Narrative Standards

e Lead with the "so what": what happened, why, and what you're doing.

e Attribution: connect metric movement to actions (pricing, product,
enablement).

e Forward view: what to expect next period, with confidence ranges.

e Brevity: one insight per slide; avoid dense tables in the main deck.

6) Risk Register & Mitigations

e Track top 5-10 risks with likelihood/impact, owner, next action, and date.

e Categories: revenue concentration, churn risk, hiring/retention,
security/compliance, delivery/reliability, capital/credit.

e Update monthly; escalate changes quickly.

7) Operating Cadence

e Pre-read: send 48-72 hours in advance; include a 1-page executive summary.

e Meeting flow: start with highlights/lowlights and asks, then deep dives, then
decisions.

¢ Follow-ups: action log with owners/due dates; circulate within 24-48 hours.
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¢ Quarterly refresh: revisit KPI definitions, targets, and deck structure.

8) Design & Readability

e Templates: consistent cover, section dividers, KPI layout, and appendix style.
e Color: use consistent variance colors; ensure colorblind-safe palette.

e Charts: label axes, include units, limit series per chart; provide alt text in the
PDF for accessibility.

e Typography: clear hierarchy (H1/H2/H3), whitespace, legible fonts.

9) Templates

Board deck outline with slide checklist.

KPI glossary with frozen definitions.

Variance commentary examples (cause, impact, action).

Action log template with status.

10) Call to Action

Want a board-pack audit or template? Schedule a consultation or request a
proposal for a quick review.

About 1CFO

1CFO provides Al-powered fractional CFO services for growing businesses. We
combine strategic financial leadership with modern technology to deliver
enterprise-grade finance capabilities at a fraction of the cost of a full-time hire.

Our Services:

e Fractional CFO - Strategic finance leadership
e FP&A Services - Financial planning and analysis

e Cash Flow Management - Liquidity and runway optimization

Resources:
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e Free Assessment — Evaluate your finance function
e ROI Calculator — Estimate your potential savings
e All Guides — More CFO resources

Contact:

e Web: https://1cfo.ai
e Email: info@1cfo.ai

e Phone: (602) 529-8753
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